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This is a little difficult patient for me to handle. I had given her the option last time of finding another physician, but the patient states she was not successful in doing it. The patient takes bioidentical hormones in certain doses and Dr. Jamie South stated she is going to refill her prescription for that and she has done Pap smear and all that on her. The patient then sees me because she takes Armour Thyroid on a very special dosing which is okay with me, but she had called my office multiple times to come and order special tests that she requests to be done before the visit. I told her it is my policy that most of the time I do not recommend doing the tests or ordering any lab tests before seeing the patient as if we see the patient and find some other problems and I have to review the chart to know what tests to order and all. This time, the patient stated she only wanted her thyroid checked. She wanted her T3, free T4 and TSH checked. So, when somebody just tries to guide you, it is little difficult to take care of them and she states she is very happy going to Scott & White Clinic and Dr. Grillo was taking care of her and doing everything that she wanted in the way she wanted it. Then it was Dr. Sterling. So two or three family physicians or specialists had already left Scott & White. The patient is aware that Dr. Sterling has his own practice and that he has quit Scott & White and I encouraged the patient to go and see him because she has seen him, she likes his ways. She did not like too much that she had to come in before the labs and I told her if all the labs are normal, I could just let her know the lab results on phone and she did not have to make a visit, but it was her choice to do it the reverse way. I have seen the patient get lost or transfer records for any reason and then the patient is left with some abnormal lab if we do the lab without a visit. It was difficult to convince. The patient then wanted us to use the Scott & White lab and send them the request and I told her it is difficult to work with Scott & White because most of the time they do not fax me the results and I have to make attempt three or four times before they send it. Again, it seemed like there was an argument whether Scott & White did their job or not and I told her Dr. Sterling or Dr. Begovic will be a good choice for her, but at least right now because she paid her $20, she did want to be seen and get the blood work done. The patient states rest of the blood work she will get it done next spring, but right now her thyroid doses usually change because of the change in the weather and she would like the testing done now. The lab request will be sent to Scott & White Clinic and hopefully they will send me the lab results back and then we can forward it to the patient.
Physical Examination: The patient is awake, alert and oriented, in no acute distress.
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We had this back-and-forth conversation like the patient stated she was always right and that she did not appreciate not getting the labs done, me not ordering the labs before her visit on phone. Anyway, very politely I have requested again that she should select another primary care who could be acting according to her wishes or that she could also see Dr. Blevins who is an endocrinologist and Dr. South has stated she will give her the bioidentical hormones and Dr. Blevins could refill her thyroid medicine. I will see. I do not have to then follow the patient, but now that she has had the labs done that I am going to order, the patient we will have to follow till we give her the lab results and further plan of treatment after the labs.
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